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The Evolution of the Code 
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Ethos puts trust 

at its center 
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How  
did we 
get here? 



Code Revision Roadmap 

•

•

•
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Global implementation and effective date 

IFPMA members must 

incorporate the new 

provisions into their own 

codes by this date. 
 



What  
is new? 
1. Ethos 













What  
is new? 

2. Ban on Gifts / Promotional Aids 



Gifts and other Items to HCPs 

Added general spirit to chapter 7.5: 

Ban on Gifts: 



Gifts and other Items to HCPs 

Added clarification: 

Aligned IFPMA Code to member 

association codes 



Ban on Promotional Aids 

Non-monetary reminder items: 

Examples: 

prescription-only medicines. 

Please communicate  to your 

marketing teams (to manage 

stock & production) 

•

•

 

However excluded for: 

Covered in new Q&A 



Examples:

Already restricted 

Items of Medical Utility can include the 

company name

Items of Medical Utility



Items of Medical Utility

Such items may only be offered if: 

• modest value 

• not expected 

• beneficial 

• not offered 



Informational or Educational Items that enhance 
Patient Care 

New

Such items may be provided to 

HCPs 

Examples:  

• Memory sticks pre-loaded with 

educational or informational data 

• Tablet computers have independent 

value to a HCP 



Informational or Educational Items that enhance 
Patient Care 

Can include the company name

modest value

Consider the cost as well as the overall 

benefit



What  
is new? 

3. Complaint Procedure 



IFPMA Complaint Procedure 

Scope has not changed

Procedure has been updated: 

• Second review 

• Time limits: 

• Adjudication and Appeal groups two

• Section added 

• Oral hearing 

 



IFPMA  

Complaint  

Procedure 



What  
is new? 

4. Other minor changes 



Other minor changes

(7.1.2) 

(7.3) 

(7.4) 

(7.5.4) 

1. 

2. 

3. 

4. 

5.  

6.

Q&A 



What  
is new? 

5. Notes for Guidance 



Note for Guidance on Sponsorship of Events and 
Meetings

Update of 2014 version 

Not binding, but additional interpretation 

Main changes to the 2014 Note for Guidance: 

•

•

•

To be found on the IFPMA website under Resources/Publications: 



Note for Guidance on Sponsorship of Events and 
Meetings

Additional criteria to consider:  

•

•

(3.b. Entertainment)  

•

(4. Meeting Materials) 

To be found on the IFPMA website under Resources/Publications: 



Note for Guidance on Fees for Services

To be found on the IFPMA website under Resources/Publications:  

Further interpretation Practical 

considerations 

Additional points to 

consider 

Newly created document 



Next 
steps 



webinars

eLearning tool 

workshops and consultation 

meetings

conferences Consensus 

Framework

Note for Guidance on Medical Education

Global Effective Date: JANUARY 1, 2019 

Next Steps



Q&A 

s.melis@ifpma.org  



Thank you

Many thanks for acting as a champion 

of business integrity every day! 

Learn more and 

stay connected: 

ifpma.org 
 


